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BUREAU OF PUBLIC WATER SUPPLY

CALENDAR YEAR 2011 CONSUMER CONFIDENCE REPORT
CERTIFICATION FORM

Clermont Harbor

PUBTIc Water Supply Name

PWS TD4 M80230003
List PWE 1D #s for all Water Systems Covered by this CCR

The Federal Safe Drinking Water Act requires eaol communify public water system to develop and distibute & consumer
confidence report (CCR) 1o its custormers each year. Depending on the 1pc)pulaticm served by the public water syaten, this CCR
must be mailed to the cugtomers, published in 2 newspaper of local circulation, or provided to the customers upon request,

Please Arwer—the Following Questlons Regaraing e Consumer Confldence Report
0 Costomers were inforned of availability of CCR by: ¢4ttach capy of publication, water Bill or other)

0 Advertisegxﬁnt in loeal paper
.Q 8111?:"1’*“‘ fls Direet 1ail

Date customers were informed: 6262012
0 CCR wasdistributed by mail or other direet delivery. Specify other direct delivery methods:
Date Malled/Distzibuted: 6/26/2012
4 CCR was published in local newspaper. (Antach copy of published CCR or proof of publication)
Name of Newspaper:
Date Published: 1/
(v CCR was posted in public places, (Atacl st of locations)
Date Posted;__ /. _/_
() CCR was posted on a publicly accessible internet site at the address: www. Totalenvironmentalsolutions.com

CERTIFICATION

T hereby ceriify that a consumer confidence report (CCR) has been distributed to the customers of this public water system in
the form and manner identified above. I further certify that the information included in this CCR is true and correct and is
congigtent with the water quaht{: monitoring data provided to the public water system officials by the Mississippi State
Department of Haalth, Bureau of Public Waler Supply.

7-2.2012
Lale

ar, Oimer, e,

Mail Completed Form to: Bureau 6f Public Water Sup ?/P.O. Bax 1700/ ackson, MS 39215
Phone: 601-576-7518
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CLERMONT HARBOR SUBDIVISION
Hancock County, M$

PWS ID NO, M80230003
2011 ANNUAL WATER REPORT

Prepared by:
Total Environmantal Solutions, Inc.
P.0, Box 14056
Baton Reouge, LA 70898-4058
(800) 87248712
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From:TESI 2257666701 11/05/2012 09:17 #096 P.002/009

CLERMONT HARBOR Corrected CCR
Hancock County, Mississippi
Public Water Supply LD, No. M50230003

The Water We Drink - Total Environmental Solutions, Inc. (TESH) is pleased to present our Annual Water Quality Report for the year 2011, This report is designed to inform you about the quality
of your water and the services we deliver to you every day.
ls My Water Safe? Yes, last year your tap water met all U.S. EPA and state drinking water standards. TES! diligently safeguards its water supplies and once again we are proud to report that our
system has not violated a maximum contaminant level (MCL) or any other drinking water quality standards.
Do | need to take any special precautions? Some psople may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons such as
persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIds or other immune system disorders, some elderly, and infants can be
paticularly at risk for infections. These pecple should seek advice about drinking water from their health care provides. EPA/CDC guidelines on appropriate means to lessen the risk of infaction
by Cryptosporidium and other microbislogical contaminants are available from the Safe Drinking Water Hotline at (800) 426-4791.

Where does my Water come from? The water sources for Clemmont Harbor are as foflows:

Well No. 230003-02 Well No. 230003-03 Well No. 230003-04
Clermont Bivd & Herron St Poinset 8ivd. Long Strest
Miocene Series Aquifer Graham Ferry Formation  Mocene Series Aquifer

Source Water Assessment and its availability - A Source Water Assessment Plan (SWAP) is available from the Mississippi State Department of Health for this system. This Plan is an
assessment of a delineated area around our fisted source through which contaminants, if present, could migrate and reach our source water. It also includes an inventory of potential sources of
[ ination within the deli d area, and d ination of the water supply's susceptibllity to contamination by the identified potential sources,

Why are there contaminants is my Drinking Water? Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants, The presence
of i does not ily indicate that the water pose a heatth risk. More information about contaminants and potential health effects can be oblained by calling the Environmenta
Protection Agency's (EPA} Safe Drinking Water Hotling (800-426-4791). The sources of drinking water (both tap and bottled) include rivers, lakes, streams, ponds, reservoirs, springs and wells.
As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, radioactive material, and can pick up substances resulting from the
presence of animals or from human activity, microbial contaminants, such as viruses and bacteria, that may come from sewage treatment plants, septic Systems, agricuttural livestock operations,
and wildlife, inorganic contaminants, such as salts and metals, which can be naturally occuming or result from urban stor water runoff, industrial, or domestic wastewater discharges, ol and gas
production, mining or faming; pesticides and herblcides, which may come from a variety of sources such as agriculiure, urban storm water tunoff, and residential uses; organic chemical
contaminants, including synthetic and volatite organic chemicals, which are byproducts of industrial processes and petroleum production, and can also come from gas stations, urban storm water
runoff, and septic systems; and radioactive contaminants, which can be naturally occurring or be the resulf of oil and gas production, and mining activities. i order to ensure that your tap water is
safe to drink, EPA prescribes regulations that limit the amount of certain contarinants in water provided by public water systems, Food and Drug Administration (FDA} i blish fimits
for contaminans in bottled water which must provide the same protection for public heaith.

How can { get involved?.In order {o maintain a safe and dependable water supply; we sometimes need to make improvements that will benefit all our customers. If you have a particutar question
about your water supply, please contact BrannanCorley @ 800-866-3561.

Additionaf information for Lead - If present, etevated levels of lead can cause serious health problems, espedially for pregnant women and young children. Lead in drinking water is primarily
from materials and components associated with service fines and horme plumbing. The Clermont Harbor Water supply is responsible for providing high quality drinking water, but cannot control the
variety of ials used in ing comp When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2
minutes before using water for drinking or cooking. If you are concermed about lead in your water, you may wish to have your water tested. Information o lead in drinking water, testing methods,
and steps you can take to minimize exposure is available from the Safe Drinking Water Hotline or at htfp:/www.epa.qovisafewater lead. The Mississippi State Department of Health Public Health
Laboratory offers lead testing for $10 per sample. Please contact (601) §76-7582 if you wish to have your water tested.

A Message from MSDH C ing Radiological Sampling

In accordance with the Radionuclides Rule, alt community public water supplies were required to sample quarterly for radionuclides beginning January 2007 - December 2007. Your water supply
completed sampling by the scheduled deadline; however, during an audit of the Mississippi State Department of Health Radiological Health Laboratory, the Environmental Protection Agency (EPA)
suspended analyses and reporting of radiologicat compliance samples and results until further notice.

Although this was not the result of inaction by the public water supply, MSDH was required to issue a violation. The Bureau of Public Water Supply is taking action to resolve this issue as quickly
as possible. If you have any questions, please contact Melissa Parker, Deputy Director, Bureau of Public Water Supply at (601) 576-7518.

Monitoring & R ing of Compliance Data Violati

We are required to monitor your drinking water for specific constituents on a monthly basis. Results of regular monitoring are an indicator of whether or not your drinking water meets health
standards.

Beginning January 1, 2004, the Mississippi State Department of Health (MSDH) required public water systems that use chiorine as a primary disinfectant to monitorftest for chiorine residuals as
fequired by the Stage 1 Disinfection By-Products Rule. We did complete the monitoring requirements and found no Maximum Reskiual Disinfectant Level (MRDL) viokations.
Residuats Sampiing Period Range{Lowitigh) | WCLRAA* | Units | RAADats | RAA Your Water | Typical Source ]
Chlorine Jan-Dec 2010 0.28 1.10 40 T mgt | 2000 1 043 | Water addibive used o control microbes ]
*RAA = Running Annual Average

Significant Deficiencies: During a sanitary survey conducted on 2/23/2011, MSDH cited the following significant defic
1. Weltin flood zone: This system is cumrently under an Administrative onder to comect this deficiency by 10-15-2012.
Lack of redundant mechanical components where treatment is required: This systent is currently under an Administrative order to comect this deficiancy by 10-15.2012.

2.
3. Inadequate internal cleaning/maintenance of storage tanks: This system is cumently under an Administrative oder to correct this deficiency by 10-15.2012.
4. Noapproved y plan or vulnerability anaylis: This system corrected the deficlency.

) and ive actions:

I\3t

The water system was tested a minimum of one (1) monthly sample in accordance with the Total Coliform Rule. During the monitoring period covered by this report, the following detections were
noled: There were NO positive & jological samples during fhe monitoring period of January 1st to Decembsr 31st, 2011

In the table below, we have shown the drinking water confaminants that were detected during the calendar year of this reporl. The p ily indicate that the

of contami does not
waler poses a healih fisk. Unless otherwise noted, the dala presented in this table is from testing done during the calendar year of this report. The EPA or the State required us to monitor for
certain contaminant less than once per year because the concentrations of these contaminants do ot change frequently.

Lead & Copper Oate 90 Percenticle Unit AL Sites over Al Typical Source
Lead 2008 0.0019 mgil 0.015 0 Cormosion of househuld plumibing systems; erosion of natural deposits
Copper 2008 0.0203 mgil. 1.3 [i] Corpsion of househokd pluibing systems; ecosion of natural deposits; leaching fiom waod preservatives
ACL = Lead 0.015 ppm  Copper 1.3 ppm Sites over ACL=0 Totat# of Samples = § Sample Date = July 11 & 12, 2008
DBP Comtaminants Sample Date ML Unit Your Water Yiolation Typlcal Sourcs
Trihalomethanes, Tolal (TTHM) Sept. 18, 2008 80 ppb 1434 HNo By-produtt of drinking water disinfestion
Haloacelic Acids, Total (HAAS) Sept. 18, 2008 60 _pob 00 Na By-product of drinking water disinfection
Required Sampling Number of Samples Health Effects
Contsminant Frequency Taken Date Sampled MCL Your Water
o - Infants besow the age of six months who drink water containing NitratesNdrite in excess of the MCL could become
Nirate/Nilite Anaualy ! L 0.10ppm sediously B, and i unrezted may e, Symploms Include shortness of bah and bue-baby syrdome.
ANALYTE NAME SAMPLE DATE MCL UNIT RESULT VIOLATION
Barium May 16, 2011 2 ppm 0.0028 NO
Chromium May 16, 2011 0.10 ppm 0.0008 NO
Fluoride May 16, 2011 4 ppm 0.357 NO
Combined Uranium Sept. 29, 2011 30 ppb 0.077 NO

Thank you for aliowing us o continue o provide your family with clean, quality safe drinking water this year, In order to maintain a safe and dependable water supply, we sornetimes need to make
improvements that will benefit all of our customers. Please call our office if you have any questions.

We at TES!, work around the clock to provide top quality drinking water to every tap of every customer of the Clermont Harbor Water System. We ask that all our customers help us to protect and
conserve our water sources, which are the heart of our community, our way of life, and our children's future.
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! ' CLERMONT HARBOR
Manaock County, Misslesippi
Publlo Water Supply |.0. No, M80230003

The Watet We Drink « Tolsl Environmental Sulutisns, Inc. (TES) b plassed to present aur Annval Water Quallly Rapart far 1he year 2041, This report Is designad 10 Inform you about the qually
of your watet and the sarvices we delvar io you svery day,

% My Waler Bafa? You, loot yoar your ap watar met all U8, EPA and stale drinking water afandards. TES| ditently saleguards ita weler supplies and once again we are proud to report thet ol
aystam has nai violated & maximum contaminant faval {MCL) or any other drinking water ouplity standards,

Mo | naed! to tzke any speolnd precautions? Gome pRople may b mote vulerable la contaninants in drinklnf water than the genaral poplletian, Immung-compromised persona such &5
pemans with cancer undemolng chemotherapy, perscha wha have undergane argen transplanis, pacple with HiVIARs or alher Imimune system disordars, some elderly, and tlinks can be
barfiulary al tek for infeclions. These paaple should seck aavie about drinkdng watar ftam thalr heeith care provides. EPAICDG guidatinas an appropriate means (o lassen Uhe Hok of Infagtion
by Crynkspaddium and othar mitrablokgleal contaminants are eveilabie fom the Sale Drinking Water Hofine at (800) 4264701,
Whers deas my Watar aams fram® Thi wabar anumss for Qlotmont Marbor sre s lolkows:

Wall No. 23000902 Well No. 230003.08 Wall No, 20000304

Clanriont Bivd & Hgreen 81 Puinsal Bk, Loy Sraal

Miocana Saties Aqulfer Graham Farvy Formation  Mocens Saiss Aguiler

Bource Water Assesament and He avallsbliRy - A Source Watmr Assessmant Pian (SWAR) 13 avallabls om the Meshasippl State Depestment of Heatth lor #11a systemn. This Plan fs an
asseasment of a delneatad ares Around our Nsing source thigbgh which conbaminants, if presenl, could migrats and reach our scirck watar, 1t akso indludas an kvantory of potantial sources of
sontarmination within tha definsated area, and a defamination of the water supply's susoapfiailty to contamination by the identiied polsntal surces.

Why are thers contamiiants is my Otlitking Wanar? Drinking weler, including botfled water, may reasonably ba supsctad (2 contain st least smail amounts af some contaminanis. Tha prasence
of contaminenta doss no! necessartly Indicata hat the waber pose & heakh risk. Mare information ebout conleminants and patental balth fects can be eblahad by raling e Environment
Protaciion Agancy's (EPA) Safe rinking Water Hoiine [800-426-4781) The aources of drinking waler (both Lap and bottsd) includks tivers, akes, slreums, ponds, resarvors, springs and wella,
A water Yavals over he sirace ef tha land or lhrough tha ground, I dissolvas nalurally ocrurdng minraks ard, in soma cases, radioactve Materal, and can pick up substancas resulting from the
fresanca of animals or from human sctiy; overobial contaminants, such es viruses and baclers, that may come franm sawage teatmant plan, saptic sysians, agriculurel Iveatock operations,
and widlifn, Inorganly contaminants, such ke salts ang matels, which can ke nalurally eeouring oF result fom urban storm waler nanofl, Induatrel, or domestiz wasiowatar discharges, ol and gag
production, mining or famlng; pesticides anct herbloldes, whigh may come from & varisly of squrces such 29 agrcuRure, wian storm waler runafl, and rasldantal yass: organic chemical
contaminenis, incluging synthlio and volaiie organia charicals, which are byprodunts of indualrial processes and petrolaum production, and tan akst come from gaa staiions, urban stom water
runof, and sepilc syslems; and radloactive confemiriants, which ¢an be naturally oeruring or b tha resust of oll and gas praduction, and mining activites. In ordsr 1o ansure that your lap waler it
sala lo diink, EFA prescribss ragulations thet (it the ameunt of cartein contaminants In waler provided by publie waler eystars. Food and Drug Adminisiradon (FDA) regulations estebilsh imiis
fesr eontaminents In baltieg watar which must provide the sama protaction for publis heafth,

How ean | gat Involvad? In onder {o malniain & sefe and dependabla walar supply, we someilmes need & make impmvamant that wil benefit silaur costomens, ! you hava s partioulsr queation
aout your water supply, please conlact BrannanCorley @ B00-866-3561,

Addifional Information Tor Lead - If prazant, akvated lovels of lvad can cause asfious health problems, espaclally for pregnant wernen #nd young childran, Lead In diinking waler ks primanlly
from tralerlals and cormpanients assolated with Earvics lines and home plumbing, The Clemmont Harbor Walar supply l2 mponsibls for providg igh quallty drinking walsr, bul cannot soni| the
vailuty of materialy used In plumbing components, When your waler has been eiting for several hours, you can minimizs the potsnifal for laad exposure by Rushing your lep for 30 ssconds io 2
minutes batore using water for drinking o taoking. If you ara concerad xboul lead in your wilet, you may wish 10 hive your water tesled, Infarmation on lead In drinking water, teating muthods,
and ateps yor. can (ake (o minimiza ekposure is avabable from the Bate Drinking Water Matine o et Aip:Awp.ana.cowsefewnter ad. The Mississipp! State Gepariment of Health Public Haalth
Laboralory offare lad tasting for 10 par satagle. Pleses eonlact (801) 676-7882 f you wish 1o hve your water (ssled,

A Musvags from M3DH Censeming Radiclogles) 8ampilng ,

In accordance with thit Radtonuslidas Rula, all communley publio water qupplies wate raulred ts samplo quarlerly for raglonucides beginnlng January 2007 - Decembar 2007, Your watsr supply
completed aatmpiing b tha schadulad deadline; howavar, during an audit of the Misstsatpp] State Depariment of Hualth Radioinglcat Heallh Leterstory, Ihs Enviranmanta; Protestion Agency (EPA}
suapandad analyses and reporting of radiologlcat conmplienica samples and ragilta unll Litbar notice,

Although this was not the resull of Inaction by tha public water aupply, MEDH wag required 1o lssue 1 viokailon, The Buneu of Fubll Waler Supply ks teking dction 1 reanive thia naus an quickly
26 posaiola. 1 you hava any questions, plesss contact Mallasa Parker, Daputy Dirsolor, Buraay of Public Water Supply at (601) &76-7518,

Monioting & Repering of Compilance Data Viokatlons
We ammuqulmd fo monktor vour drinking walar for spatilic vonstuents on a monthly besis. Results of ragular manlinting are &h Indicalor of whther ar nol your drinking waler meats heallh
standards,

Baglnnlng January 4, 2004, the Misslssipp! State Dapanment of Health (MSDH} required public waler syslaces that uss chiodne an a primery disinfegtant to monlloniest for chiorne rasldugls os
qulrad by the Siage 1 Dislnleclion By-Products Rule. We did complete the manttorng rétulremants and found no Maximum Resklual Disinfectan Leval (MROL) violatians,

Reulduels Sunpling Paried | Ratbe{t ooefiioh] | WMGL AR nis | HAADa | RAAVeurWniw | Typical $urse |
Chkving [T ] \ b} meh 1l 043 ! Water nceliva und in el misebis ]
YRAA % Running Annesl Average

The water sybiem wag lesled a minimum of gng (1) mcmlhg gartiple In coordanca with the Yolsl Collform Rule, Curing the merilaring parkod covares by this mpor, the followlng detectons ware
neted; Thate wers NO posltive bacterlalogieal earples durlng the manfieing perlod of January 16tto Decerber 31st, 2041

I the labla balow, wa hive shown (e drinking waler contaminanis that wane detaclad during the aa!wdarnymoﬂhla report. The prmaence of contaminants dnes nol necassarly indicats that the
walar posts a hanlth risk. Unlass otharwize notis, the dala presented T this table |s from lasting done dudng the calendar yoar of thiz rporl, The EPA of the Blate required Us b meatior for
cartgin contuminant laas than onos per year becaus the concenlrations af thaxe cantaminarits do ol changs frequently.

Lead & Uepper Raln S8 Bepoanlisle Unit Al | 14 AL
) m% B2019 ml, | UQie 3 Qamation o1
1 2% G404 il 1, [} Corrosion of huusuhokd flimbin

—

AL = Lowd 0018 ppim/ Guppar 4.3 ppm el ouar AGL # 4) Tatel# of Gamglaa 5 Apmple O = uly 11 K15, §000
RP Cartbindnants Axmpia Dat moL Uit Vot Watat Yishtan Typleal baprep
Ahiemalhanas, Tolal i, 18, 2008 1] P XL No By-product ol S g wlar diniipsiton
[ I Sapl, 19, 2 ] ppb 10 N Brprosust of drinking watke diacton
RAYUINEBRTRING | WUMBATGl Sempins Tanith ifwcta
| Conlaminggy Fiagushiy Taken Datamgied | weL | Veuryeir
Rnis Bekw thir sgh ol sbi moniivh whe dink wabk contalning Nirala¥Xite in isoams ol the ML aould become
MicolNiie | Annually ! vt | topn | oddppm e around i Eoemmen e e e o e WLl b
ANALYTE NAME BAVPLE DATE MEL UNIT RESOLT VIDLATION
Barum Wy 78, 2011 z PP 00028 NG
Chromium Wy 15, 2011 L) ppr 6.5a08 ~ No
Flioride Wiy 15, 2017 § M 087 14}
Combiied Uranium | Gepl, 28, 2017 K] ppE 0077 NO

Thank v Ine allesdnn o n cnalitine in neeulds vaie damity with claan. syalite opla Advkinn wistar this yase (0 aar in eaintRln 8 8ste b dandadahls walar &inly we onmalimss naan i make



